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Susan is a consulting actuary with the Milwaukee office of Milliman. She joined the firm
in 2001. Susan’s area of expertise is property and casualty insurance, particularly
ratemaking, loss reserving, and financial planning. She has extensive experience in
commercial lines of business, including medical professional liability, lawyers’
professional liability, and workers’ compensation. Susan has provided actuarial
assistance to a spectrum of risk-bearing entities in both the private and public sectors,
ranging from large multi-line commercial insurance companies to self-insured
programs.

Services provided by Susan to her clients include:

= Reserving analyses for a spectrum of entities, including primary companies and
reinsurers;

» Preparation of Statements of Actuarial Opinion;

= Risk transfer analyses under SSAP 62 and FAS 113;

*» Ratemaking analyses, including multi-variable analyses of rating factors;

* Predictive modeling; and

* Funding studies for self-insured entities.

Susan has also been active in the Casualty Actuarial Society, serving on both the
examination committee and the editorial board for the journal Variance.

Milliman is among the world’s largest independent actuarial and consulting firms.
Founded in Seattle in 1947 as Milliman & Robertson, the company currently has 52
offices in key locations worldwide. Milliman employs over 2,400 people. The firm has
consulting practices in healthcare, employee benefits, property & casualty insurance,
life insurance and financial services. Milliman serves the full spectrum of business,
financial, government, union, education and nonprofit organizations.



